Movember 26, 2008

Mike Roberts

Central Arkansas Roofing Service
P.O. Box 862

Bryant, AR 72089

Re: 6605 Greenwood Road
Little Rock, Arkansas

Dear Mike:

[ wish to thank you and your roofing team for an excellent job at my son’s home, 6605
Greenwood, Little Rock, AR.

You and your team went the “Extra Mile™ assuring that everything was done in a superior
manner. We are most appreciative of your work and final results. Thank you!

This type of service to your clients will most assuredly result in many years of work for
Central Arkansas Roofing Service throughout central Arkansas.

Sincerely,

Conrad Battreal
5 Cimarron Valley
Little Rock, AR 72212



