(Abridged)
To Whom It May Concern 7-17-08

My name is Verna Norman. Someone at work gave me your business number. I
had several others numbers also. When I talked to your salesperson he was very nice and
I felt as if I could trust him. So, he got the job. Steve did a great job on everything
including the yard and making sure the neighbor was okay with things also.

They had everything I needed for my Insurance Company. I will tell others about your
company. It’s a wonderful feeling to know that I made the right choice.
I see a lot of people and if they need roofing, I will give them your number.

Thanks,
Verna Norman



